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ABSTRACT

THE INFLUENCE OF SELF EFFICACY AND KNOWLEDGE SHARING ON
EMPLOYEE PERFORMANCE THROUGH INNOVATIVE BEHAVIOR
(Study at Bank Rakyat Indonesia Kendal Branch Office)

This research aims to examine the influence of self-efficacy and knowledge sharing
on employee performance both directly and indirectly through innovative behavior
in Bank Rakyat Indonesia (BRI) Kendal Branch Office employees. The population
in this study was all employees of the BRI Kendal Branch Office with a total of 418
employees, and the sample size used was 204 respondents, with a sampling
technique using the proportionate random sampling method. The data source used
was primary data, with a questionnaire data collection method. The analysis
technique used is Partial Least Square. The research results showed that self-
efficacy had a positive and significant effect on employee performance, knowledge
sharing had a positive and significant effect on employee performance, and
innovative behavior had a positive and significant effect on employee performance.
Self-efficacy has a positive and significant effect on innovative behavior, and
knowledge sharing has a positive and significant effect on innovative behavior. The
results of the mediation test show that innovative behavior variables can mediate
the influence of self-efficacy on employee performance, and innovative behavior
can mediate the influence of knowledge sharing on employee performance.

Keywords: Self Efficacy, Knowledge Sharing, Innovative Behavior, and Employee
Performance.
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ABSTRAK

PENGARUH SELF EFFICACY DAN KNOWLEDGE SHARING TERHADAP
KINERJA KARYAWAN MELALUI PERILAKU INOVATIF
(Studi Pada Bank Rakyat Indonesia Kantor Cabang Kendal)

Penelitian ini bertujuan untuk menguji pengaruh self efficacy dan knowledge
sharing terhadap kinerja karyawan baik secara langsung maupun tidak langsung
melalui perilaku inovatif pada karyawan Bank Rakyat Indonesia (BRI) Kantor
Cabang Kendal. Populasi pada penelitian ini adalah seluruh karyawan BRI Kantor
Cabang Kendal dengan jumlah 418 karyawan, dan ukuran jumlah sampel yang
digunakan sebesar 204 responden, dengan teknik pengambilan sampel
menggunakan metode proportionate random sampling. Sumber data yang
digunakan data primer, dengan metode pengumpulan data kuesioner. Teknik
analisis yang digunakan adalah Partial Least Square. Hasil penelitian diperoleh jika
self efficacy berpengaruh positif dan signifikan terhadap kinerja karyawan,
knowledge sharing berpengaruh positif dan signifikan terhadap kinerja karyawan,
dan perilaku inovatif berpengaruh positif dan signifikan terhadap kinerja karyawan.
Self efficacy berpengaruh positif dan signifikan terhadap perilaku inovatif, dan
knowledge sharing berpengaruh positif dan signifikan terhadap perilaku inovatif.
Hasil uji mediasi menunjukkan bahwa variabel perilaku inovatif dapat memediasi
pengaruh self efficacy terhadap kinerja karyawan, dan perilaku inovatif dapat
memediasi pengaruh knowledge sharing terhadap kinerja karyawan.

Kata Kunci : Self Efficacy, Knowledge Sharing, Perilaku Inovatif, dan Kinerja
Karyawan.
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