DAFTAR ISI

HALAMAN JUDUL ...t e e e e Error!
Bookmark not defined.

LEMBAR PERSETUJUAN PEMBIMBING.......ccooeeeeeee e, Error!
Bookmark not defined.

LEMBAR PENGESAHAN ... e, Error!
Bookmark not defined.

SURAT PERNYATAAN KEASLIAN ..ot Error!
Bookmark not defined.

HALAMAN MOTTO DAN PERSEMBAHAN ..., Error!
Bookmark not defined.

KATA PENGANT AR ..ot Error!
Bookmark not defined.

DAFT AR IS ettt e e e 1

A B S T R A K L.ttt ettt e e et teeeettaassssaeseeeensnnnsssseeseeennnnnnsnsssseesennnnnnnnsss Error!

Bookmark not defined.

BAB I PENDAHULUAN ..ot te e e e e e ieseeeiaeenaaeees Error!
Bookmark not defined.

A. Latar Belakang Masalah ..........cccoccoveveiiieeiciee e, Error!
Bookmark not defined.

B. Pembatasan Masalah............cccccocvvviiiieiiieeicee e Error!
Bookmark not defined.

C. Perumusan Masalah ............ccoceevviiiiiieiciec e Error!
Bookmark not defined.

D. Tujuan Penelitian ..........ccoveveveeeiiiiiiiieecee e Error!
Bookmark not defined.

E. Kegunaan Penelitian ..........cccoveeiiiiiiirieiiiee e Error!
Bookmark not defined.

F. Sistematika PenuliSan ..........cocccoceiiiivieiiiee e Error!
Bookmark not defined.

BAB 11 TINJAUAN PUSTAKA ..ottt Error!

Bookmark not defined.

A. Tinjauan UmUM c....ooceeeiiiecceee e Error!
Bookmark not defined.




A.1 RUMAN SaKIt......ceoiiiiiiiiiicciec e Error!
Bookmark not defined.

A.1.1 Pengertian Rumah SakKit........cccoooveveeeeeiieceiieenn. Error!
Bookmark not defined.

A.1.2 Tugas dan Fungsi Rumah Sakift ...........ccccouvvee... Error!
Bookmark not defined.

A.1.3 Unit Kerjadi Rumah SaKit......ccccvvvveeeeieieiiennen. Error!
Bookmark not defined.

A.1.4 Pelayanan Medik Rumah SaKit............cceeeuvvee... Error!
Bookmark not defined.

A.1.5 Klasifikasi Rumah SaKit........ccooooveeeeeeeiieccieeen. Error!
Bookmark not defined.

A.2 MUtu Pelayanan ..........ccoeeevveiiiiee e Error!
Bookmark not defined.

AL PASIEN ... Error!
Bookmark not defined.

A.3.1 Pengertian PaSi€N ........coeeeeeeeieeeieeeeeeeeeeeeeeeeeenn Error!
Bookmark not defined.

A.3.2 HaK PASIEN...coce e Error!
Bookmark not defined.

A.3.3 Kewajiban Pasien ........ccccoeovmieeooiieee e Error!
Bookmark not defined.

B. Tinjauan KNUSUS .......c...cocvuiiiiiieeiiie et Error!
Bookmark not defined.

B.1 Peraturan Internal Rumah SakKit..........cccccoevvvviviiiiiiinnenns Error!
Bookmark not defined.

B.1.1 Pengertian Peraturan Internal Rumah Sakit........ Error!
Bookmark not defined.

B.1.2 Fungsi Peraturan Internal Rumah Sakit.............. Error!
Bookmark not defined.

B.1.3 Tujuan dan Manfaat Peraturan Internal Rumah Sakit
.......................... Error! Bookmark not defined.

B.2 Tinjauan tentang BPJS Kesehatan ............ccceeeevveeineennne. Error!
Bookmark not defined.




B.2.1 Pengertian BPJS Kesehatan ........ccccevevvveeecneennnn. Error!
Bookmark not defined.

B.2.2 Hak dan kewajiban peserta BPJS kesehatan....... Error!
Bookmark not defined.
BAB 1ll METODE PENELITIAN. ...coit ettt Error!
Bookmark not defined.
A. Metode Pendekatan..........cccocvveeiiviiiiiiiiiiec e Error!

Bookmark not defined.

B. Spesifikasi Penelitian..........ccoveviiiiiiiiiiiec e Error!
Bookmark not defined.

C. SUMDBDEE DALA.......cvvveiviieirie et Error!
Bookmark not defined.

D. Metode Pengumpulan Data.........ccccccvveviieiiieeiiiee e Error!
Bookmark not defined.

E. Metode Penyajian Data........cccccocvveiviiiiiiiiiiee e Error!
Bookmark not defined.

F. Metode ANaliSis Data...........ccccevvvriiiriiiiiieiiiee e Error!
Bookmark not defined.

BAB IV HASIL PENELITIAN DAN ANALISIS DATA......c.ccocevvevenen. Error!

Bookmark not defined.

A. Pelaksanaan Peraturan Internal Rumah Sakit dalam peningkatan mutu
pelayanan kesehatan pasien BPJS di Rumah Sakit tipe C Semarang
................................................................................................ Error!
Bookmark not defined.

|o0

Apa kendala dan solusi yang dihadapi dalam pelaksanaan Peraturan
Internal Rumah Sakit dalam peningkatan mutu pelayanan kesehatan
pasien BPJS di Rumah Sakit tipe C Semarang............c......... Error!
Bookmark not defined.

BAB VW PENUTUP . e esnnenennns Error!
Bookmark not defined.

A, KESIMPUIAN ..o Error!
Bookmark not defined.

Bookmark not defined.

DA R T AR PUS T A K A oot e e e e e e e e e Error!
Bookmark not defined.




LAMPIRAN et e e e et e e e e e e e e e e e e e
Bookmark not defined.



	DAFTAR ISI



