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ABSTRACT

There is a decrease in the performance of employees of PT. Mekatrika's power vector
in the Semarang branch has decreased, so it is interesting to do research. This study aims to
examine the effect of knowledge sharing and perceptions of organizational support on the
performance of employees of PT. Vectordaya Mekatrika Semarang Branch with innovative
behavior as a mediator. The population of this research is all employees of PT. Vectordaya
Mekatrika Semarang Branch with a total of 114 people, the census method was used in
sampling. Using an explanatory approach with quantitative methods using Structural
Equation Modeling. The results of hypothesis testing show that there is a positive influence
between knowledge sharing and employee performance, where the higher the knowledge
sharing, the employee performance will increase. There is a positive influence between
knowledge sharing and innovative behavior, where the higher the knowledge sharing, the
more innovative behavior will increase. There is a positive influence between perceptions of
organizational support and employee performance, where the higher the perceived
organizational support, the employee's performance will increase. There is a positive
influence between perceived organizational support and innovative behavior, where the
higher the perceived organizational support, the more innovative behavior will increase.
There is a positive influence between innovative behavior and employee performance, where
the higher the innovative behavior, the employee's performance will increase. Innovative
behavior is not capable of being a mediating variable between knowledge sharing on
employee performance. Innovative behavior is not capable as a mediating variable between
perceptions of organizational support on employee performance.

Keywords: knowledge sharing, perceived organizational support, innovative behavior,
employee performance.
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ABSTRAK

Adanya penurunan kinerja karyawan PT. Vektordaya Mekatrika Cabang Semarang
mengalami penurunan, sehingga menarik untuk dilakukan penelitian. Penelitian ini
mempunyai tujuan untuk mengkaji pengaruh knowledge sharing dan persepsi dukungan
organisasi terhadap kinerja karyawan PT. Vektordaya Mekatrika Cabang Semarang dengan
perilaku inovatif sebagai pemediasi. Populasi dari penelitian ini yaitu semua karyawan PT.
Vektordaya Mekatrika Cabang Semarang dengan jumlah 114 orang, dengan metode sensus
digunakan pada pengambilan sampel. Menggunakan pendekatan explanatory dengan metode
kuantitatif menggunakan Structural Equation Modeling. Hasil pengujian hipotesis
menunjukkan bahwa terdapat pengaruh positif antara knowledge sharing dan Kinerja
karyawan, dimana semakin tinggi knowledge sharing maka kinerja karyawan akan semakin
meningkat. Terdapat pengaruh positif antara knowledge sharing dan perilaku inovatif, dimana
semakin tinggi knowledge sharing maka perilaku inovatif akan semakin meningkat. Terdapat
pengaruh positif antara persepsi dukungan organisasi dan kinerja karyawan, dimana semakin
tinggi persepsi dukungan organisasi maka kinerja karyawan akan semakin meningkat.
Terdapat pengaruh positif antara persepsi dukungan organisasi dan perilaku inovatif, dimana
semakin tinggi persepsi dukungan organisasi maka perilaku inovatif akan semakin
meningkat. Terdapat pengaruh positif antara perilaku inovatif dan kinerja karyawan, dimana
semakin tinggi perilaku inovatif maka kinerja karyawan akan semakin meningkat. Perilaku
inovatif tidak mampu sebagai variabel mediasi antara knowledge sharing terhadap kinerja
karyawan. Perilaku inovatif tidak mampu sebagai variabel mediasi antara persepsi dukungan
organisasi terhadap kinerja karyawan .

Kata kunci: knowledge sharing, persepsi dukungan organisasi, perilaku inovatif, kinerja
karyawan
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