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ABSTRAK

Praktik penarikan objek jaminan fidusia oleh Debt Collector atas kuasa
perusahaan pembiayaan kerap menimbulkan persoalan hukum di masyarakat.
Rumusan masalah dalam penelitian ini yaitu 1) Bagaimana bentuk tanggung jawab
hukum perusahaan pembiayaan atas tindakan penarikan paksa objek fidusia oleh
Debt Collector? 2) Apa akibat hukum terhadap perusahaan pembiayaan jika
penarikan dilakukan tanpa dasar hukum yang sah? 3) Bagaimana perlindungan
hukum bagi konsumen dalam kasus penarikan paksa objek fidusia? Metode yang
digunakan adalah pendekatan yuridis normatif dengan spesifikasi deskriptif-
analitis, menggunakan data sekunder dari peraturan perundang-undangan, putusan
pengadilan, doktrin hukum, dan literatur ilmiah. Hasil penelitian menunjukkan
bahwa perusahaan pembiayaan memikul tanggung jawab hukum berdasarkan
prinsip vicarious liability sebagaimana diatur dalam Pasal 1367 KUHPerdata, serta
ketentuan dalam Undang-Undang Perlindungan Konsumen. Tindakan Debt
Collector yang melanggar prosedur hukum menjadi tanggung jawab perusahaan
karena terjadi dalam ruang lingkup kuasa dan pengawasan perusahaan. Selain
sanksi perdata, perusahaan dapat dikenakan sanksi administratif dan pidana.
Perlindungan hukum bagi konsumen juga diperkuat melalui Putusan MK dan
keberadaan lembaga seperti OJK, BPSK, dan LPKSM. Penelitian ini menegaskan
pentingnya tanggung jawab hukum perusahaan pembiayaan untuk memastikan
eksekusi fidusia berjalan sesuai hukum dan etika bisnis yang baik.

Kata Kunci: Tanggung Jawab Hukum, Debt Collector, Jaminan Fidusia,
Perlindungan Konsumen
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ABSTRAK
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ABSTRACT

The practice of debt collectors seizing fiduciary objects on behalf of financing
companies often raises legal issues in society. The research questions in this study
are: 1) What is the legal responsibility of financing companies for the forced seizure
of fiduciary objects by debt collectors? 2) What are the legal consequences for
Jfinancing companies if the seizure is carried out without a valid legal basis? 3)
How are consumers legally protected in cases of forced repossession of fiduciary
_ objects? The method used is a normative juridical approach with descriptive-
. analytical specifications, using secondary data from legislation, court decisions,
legal doctrines, and scientific literature. The results of the study show that financing
companies bear legal responsibility based on the principle of vicarious liability as
stipulated in Article 1367 of the Civil Code, as well as provisions in the Consumer
Protection Law. Debt collector actions that violate legal procedures are the
responsibility of the company because they occur within the scope of the company's
authority and supervision. In addition to civil sanctions, companies may be subject
to administrative and criminal sanctions. Legal protection for consumers is also
strengthened through Constitutional Court decisions and the existence of
institutions such as the OJK, BPSK, and LPKSM. This study emphasizes the
importance of the legal responsibility of financing companies to ensure that
fiduciary execution is carried out in accordance with the law and good business
ethics.

Keywords: Legal Responsibility, Debt Collectors, Fiduciary Guarantees,
Consumer Protection
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