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RINGKASAN

Studi ini diajukan untuk meneliti dan menganalisis behavioral fintech untuk
pengembangan UMKM di bidang kuliner di Kota Semarang. Banyak penelitian yang
telah dilakukan terkait dengan topik atau permasalah fintech (financial technology)
atau teknologi keuangan, namun belum banyak ditermukan studi tentang behavioral
fintech, khususnya terkait pengembangan bisnis umkm. Sampel penelitian sejumlah
125 UMKM Kuliner di Kota Semarang. Pengumpulan data melalui kuesioner
kemudian dianalisis dengan smartpls. Penelitian ini menghasilkan Literasi keuangan,
Mitigasi risiko, berdampak positif signifikan terhadap Pengembangan bisnis umkm,
sedangkan Karakteristik UMKM berdampak negatif signifikan terhadap
Pengembangan bisnis umkm. 43% dari total responden menyatakan dari sangat tidak
setuju sampai kurang setuju terhadap pengalaman penggunaan teknologi digital dan
pendidikan sebagai karakteristik pemilik. Banyak di antara mereka berpendapat yang
belum berpengalaman menggunakan digital teknologi, dalam hal ini aplikasi
transaksi online, secara mandiri. Financial satisfaction, dan Social Influences secara
positif signifikan mempengaruhi behavioral fintech. Financial satisfaction dan
Social Influences, secara positif signifikan melalui behavioral fintech berdampak
pada Pengembangan bisnis umkm. Kajian mengenai variabel lainnya yang benar-
benar memberikan dampak positif dan signifikan terhadap pengembangan bisnis
umkm. Cakupan sampel juga perlu ditambah dalam jumlah maupun keragaman
sektor umkm. Hal ini didasarkan pada analisis koefisien determinasi (R*> dan R
Square Adjusted) tersebut di atas.

Kata kunci: literasi keuangan, financial satisfaction, mitigasi risiko, social
influences, karakteristik UMKM, behavioral fintech

This study was proposed to research and analyze behavioral fintech for the development of
MSMEs in the culinary field in Semarang City. Many studies have been conducted related
to fintech (financial technology) or financial technology topics or issues, but not many
studies have been found on behavioral fintech, particularly related to MSME business
development. The research sample is 125 Culinary MSMEs in Semarang City. Data
collection through questionnaires was then analyzed by smartpls. This study resulted in
financial literacy, risk mitigation, a significant positive impact on MSME business
development, while the characteristics of MSMEs had a significant negative impact on
MSME business development. 43% of the total respondents stated from strongly disagree to
less agree with the experience of using digital technology and education as owner
characteristics. Many of them think that they are inexperienced in using digital technology,
in this case online transaction applications, independently. Financial satisfaction, and
Social Inuences have a significant positive influence on the behavioral fintech. Financial
satisfaction and Social Inuences, significantly positive through behavioral fintech have an
impact on MSME business development. Studies on other variables that really have a
positive and significant impact on MSME business development. The sample coverage also
needs to be increased in terms of the number and diversity of the MSME sector. This is based
on the analysis of the coefficient of determination (R2 and R Square Adjusted) mentioned
above.

Keywords: financial literacy, financial satisfaction, risk mitigation, social inuences, MSME
characteristics, behavioral fintech
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