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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh Job Autonomy dan Work
Culture terhadap Kinerja Pegawai pada Divisi Enterprise Bisnis Kantor Cabang Utama
(KCU) Pos Indonesia Semarang. Penelitian ini menggunakan pendekatan kuantitatif
dengan metode survei. Populasi dalam penelitian ini adalah seluruh pegawai Divisi
Enterprise Bisnis KCU Pos Indonesia Semarang dengan jumlah responden sebanyak
53 pegawai. Teknik pengumpulan data menggunakan kuesioner, sedangkan analisis
data dilakukan dengan uji regresi linear berganda, uji t, dan uji koefisien determinasi
menggunakan bantuan program statistik. Hasil penelitian menunjukkan bahwa Job
Autonomy berpengaruh positif dan signifikan terhadap Kinerja Pegawai, sedangkan
Work Culture berpengaruh tetapi tidak signifikan terhadap Kinerja Pegawai secara
parsial. Temuan ini menunjukkan bahwa peningkatan otonomi kerja dapat
mendorong peningkatan kinerja pegawai, sementara budaya kerja perlu dievaluasi
agar lebih adaptif dan mampu memberikan kontribusi nyata terhadap peningkatan
kinerja.

Kata kunci : Job Autonomy, Work Culture, dan Kinerja Pegawai

ABSTRACT

This study aims to analyze the effect of Job Autonomy and Work Culture on
Employee Performance in the Enterprise Business Division at the Main Branch Office
(KCU) of Pos Indonesia Semarang. This research employs a quantitative approach
using a survey method. The population of this study consists of all employees of the
Enterprise Business Division at KCU Pos Indonesia Semarang, with a total of 53
respondents. Data were collected through questionnaires, and the analysis was
conducted using multiple linear regression, t-test, and coefficient of determination
with the assistance of statistical software. The results indicate that Job Autonomy
has a positive and significant effect on Employee Performance, while Work Culture
has a positive but not significant partial effect on Employee Performance. These
findings suggest that increasing job autonomy can enhance employee performance,
whereas work culture needs to be evaluated to become more adaptive and capable
of providing a more substantial contribution to performance improvement.
Keywords: Job Autonomy, Work Culture, and Employee Performance
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